


ORDERING IN AN UNCOMPLICATED WAY. 

 The optimized processes enable the telephone salesperson to 
 order all desired article in the name of the customer with a few 
 clicks

 As soon as the salesperson transfers an article to the shopping cart, 
 the status „open“ is assigned. The process cannot get lost and can 
�� �E�H���F�D�O�O�H�G���X�S���D�J�D�L�Q���D�W���D�Q�\���W�L�P�H�������Z�L�W�K�R�X�W���K�D�Y�L�Q�J���W�R���V�H�O�H�F�W���W�K�H��
 articles again

TRACING BACK ACTIVITIES.

�� �$�F�W�L�Y�L�W�L�H�V���D�O�U�H�D�G�\���F�U�H�D�W�H�G���F�D�Q���E�H���F�D�O�O�H�G���X�S���D�J�D�L�Q�����F�D�Q���E�H���S�U�R�F�H�V�V�H�G��
 further or can be completed

 The already completed purchases can be consulted directly with 
�� �Q�X�P�H�U�R�X�V���Y�L�H�Z���D�Q�G���4���O�W�H�U���R�S�W�L�R�Q�V���Y�L�D���W�K�H���&�–�6���F�R�Q�Q�H�F�W�L�R�Q��

WHICH BENEFITS DOES 
TELESALES SOLUTION PROVIDE?

�� �$���V�S�H�F�L�D�O�O�\���G�H�Y�H�O�R�S�H�G���F�D�W�D�O�R�J���V�R�O�X�W�L�R�Q���R�Q�O�\���I�R�U���W�K�H���X�V�H���R�I���W�H�O�H�S�K�R�Q�H���D�Q�G���F�R�X�Q�W�H�U���V�D�O�H�V
�� �(�]�����F�L�H�Q�W���V�D�O�H�V���S�U�R�F�H�V�V�H�V���E�\���U�H�G�X�F�L�Q�J���X�Q�Q�H�F�H�V�V�D�U�\���V�W�H�S�V
�� �'�L�U�H�F�W���D�F�F�H�V�V���W�R���D�O�O���U�H�O�H�Y�D�Q�W���L�Q�I�R�U�P�D�W�L�R�Q
 Direct partner search within the catalog including partner process
�� �&�K�D�Q�J�H�R�Y�H�U���I�X�Q�F�W�L�R�Q���R�I���Y�H�K�L�F�O�H�V
 Direct order
 Cross-user and direct access to already created, open processes in order to process further or to complete 
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Telesales Solution

CONTACT In case of further questions, feel free to contact our team:

DVSE Gesellschaft für Datenverarbeitung, Service und Entwicklung mbH
�/�L�V�H���0�H�L�W�Q�H�U���6�W�U�D�¡�H���������������������������%�D�U�J�W�H�K�H�L�G�H�����������7�H�O���������������������������������������������������������V�D�O�H�V�#�W�R�S�P�R�W�L�Y�H���H�X����������www.topmotive.eu
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