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Telesales Solution

ORDERING IN AN UNCOMPLICATED WAY.

+ The optimized processes enable the telephone salesperson to —
order all desired article in the name of the customer with a few A
clicks o

+ As soon as the salesperson transfers an article to the shopping cart, e

the status ,open“ is assigned. The process cannot get lost and can &

EH FDOOHG XS DJDLQ DW DQ\ WLPH ZLWKR XVl

articles again

TRACING BACK ACTIVITIES.

+ $FWLYLWLHV DOUHDG\ FUHDWHG FDQ EH FDO
further or can be completed
+ The already completed purchases can be consulted directly with
QXPHURXV YLHZ DQG 4 OWHU RSWLRQV YLD WK g e

Parts st

WHICH BENEFITS DOES
TELESALES SOLUTION PROVIDE?

+ $ VSHFLDOO\ GHYHORSHG FDWDORJ VROXWLRQ RQO\ IRU WKH XVH RI WHOHSKRQH
+ (] FLHQW VDOHV SURFHVVHV E\ UHGXFLQJ XQQHFHVVDU\ VWHSV
+ 'LUHFW DFFHVV WR DOO UHOHYDQW LQIRUPDWLRQ

+ Direct partner search within the catalog including partner process

+ &KDQJHRYHU IXQFWLRQ RI YHKLFOHV
+
+

Direct order
Cross-user and direct access to already created, open processes in order to process further or to complete
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CONTACT In case of further questions, feel free to contact our team:

DVSE Gesellschaft fiir Datenverarbeitung, Service und Entwicklung mbH
/LVH OHLWQHU 6WUDH %DUJWHKHLGH 7HO www.topmotive.eM DOHV#WRSPRW L

723027-9( PDNHV HYHU\ H* RUW WR LQFOXGH DFFXUDWH DQG XS WR GDWH LQIRUPDWLRQ ZLWKLQ WKLV SXEOLFDWLRQ KRZHYHU LW LV SRVVLEOH WKDW
XSGDWH DQ\ LQIRUPDWLRQ DQG VSHFL4 FDWLRQV SURYLGHG KHUHLQ ZLWKRXW QRWLFH 723027-9( VKDOO KDYH QR OLDELOLW\ IRU WKH DFFXUDF\ DQG FF
H[SUHVVHG RU LPSOLHG DQG DQ\ WKLUG SDUW\ FODLPV RU ORVVHV RI DQ\ GDPDJHV 7KH DSSOLFDWLRQV DQG SURGXFWV KHUHLQ PD\ QRW EH DYDLODE
ULJKWV UHVHUYHG




